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Untra Webmail Services v1.0
Password Change Tutorial

1. To begin, open your favorite internet browser. Untra recommends using either Microsoft
Internet Explorer or Mozilla Firefox.

2. Type in the domain name of your website preceded with “webmail.” and you will be forwarded
to the new webmail system. Please see the image below:
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€ Untra Webmail Services v1.0 Login - Windows Internet Explorer

@U . |. http:/fwebmail.yourdomain.com _ - | +f| x | | Yahoo! Search
e b i. Untra Webmail Services v1.0 Login i | - v w2 Pa

3. You will then be prompted with a password dialog box:
a. Please enter your username followed by the domain name (see the image below).

Untra Webmail Services v1.0 Login

Email |vuuremail@murdumain.mm

Password | ---------l

Powered by UnTRa W
Copyright & 1999-2008 Untra Corporation. All Rights Reserved.

b. Please enter the password provided to you in the welcome email.
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4. Once you have logged in you will be automatically logged into your Untra Webmail inbox.
Click on the “Personal Settings” link on the top right. (Please see picture below)

&

E E-Mail E@l Address Book ersonal Settings

Subject Sender

Test message from RoundCube  demo@untra.rackworx.com Today 11:30

Test message from RoundCube  test@afc.com Today 11:16
Sent RE: test email Michael Mohanlall Today 12:31

%i Juok test Michael Mohanlall Today 12:04
& Trash

Compact Empty All Unread MNone Messages 1 to 4 of 4

5. You will be presented with the following screen, please click the “Password” tab to navigate to
the password change area.

E E-Mail ;ﬂ: Address Book

User preferences

—User Interface
Language English (US) -
Time zone (GMT -5:00) Eastern Time (U3/Canada), Bogota, Lima -

Daylight saving time
Rows per page
Pretty dates
Display HTML
Compose HTML messages (]

Sender notifications ask the user
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6. You will be presented with the following screen, simply enter your current password and your
new password in each box and click “Save”: (Ideally your password should be at least 8
characters, and should contain letters, numbers, and at least 1 symbol)

EE—MEH @:Address Book £ per: o ings @ Logout

- | WEBMAIL VERSION 1 — .
: 2 Preferences Folders Identities Password Forwards Vacation

Change Password

Current Password |sesessse

New Password |............

Repeat Password |[essesssesses

CAUTION: Changing your password here also changes the password for Outlook, you will
need to modify the configuration of Outlook to reflect your new password, please refer to the
Outlook configuration document to locate where the password needs to be updated.

If you experience any technical difficulties, please contact Untra
Corporation via email at support@untra.com or call 215.873.0800
for assistance.
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